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Privacy Statement1 – EUSurvey2 

 
1. Introduction 

The Single Resolution Board (SRB) processes your personal data in accordance with the Regulation 

(EU) 2018/1725 (EUDPR). The privacy statement explains the reasons for processing your personal data, the 

way the SRB collects, handles and ensures protection of all personal data. It also specifies the contact details 

of the responsible SRB unit where you may exercise your rights, the SRB Data Protection Officer and the 

European Data Protection Supervisor (EDPS). 

 
 

2. Who is responsible for processing your personal data? 

The SRB is the data controller determining the purposes and means for the processing of your personal data.  

 
3. Why do we process your personal data? 

The SRB, through EUSurvey from the Commission, collects and uses your personal information for the 

purpose of enabling you, as a user, to connect to the EUSurvey application and use the service to create 

publish and fill in online questionnaires. Your contact details (email address, first name and last name) may 

also be used for contacting you for support and quality management purposes. 

Your personal data will not be used for an automated decision-making including profiling. 

 

 
4. What are the legal bases for processing your personal data? 

The legal basis for processing your personal data is the following: 

• Article 5(1a) and recital 22 EUDPR: the processing is necessary for the performance of a task carried 

out in the public interest by the SRB, which is to support the management and functioning of the SRB, 

by adjusting to the evolving technological, organisational and regulatory environment, in conjunction 

with Regulation (EU) 806/2014 establishing the organisation and functioning of the SRB. 

 
 

5. What categories of personal data are processed? 

• User credentials, in order to be identified by the system (couple login / password); 

• User email address; 

• First name – Last name (for the EUSurvey administrator profile) 
 
 
 
 
 
 

 
1 Last update on 02/10/2025 

2 The Commission EUSurvey Privacy Statement is available on https://ec.europa.eu/eusurvey/home/privacystatement 
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6. Who has access to your personal data? 

When the SRB processes personal data for the above-mentioned purposes, the following persons may access 

your personal data on a strict need-to-know basis: 

• IT Operations team 

• EUSurvey administrator 

 
 

Europa Analytics is the corporate service that monitors and evaluates the effectiveness and efficiency of the 

European Commission's websites on Europa. Europa Analytics is based on the open-source analytics platform 

“Matomo” and is installed on a webserver. 

EUSurvey is using Europa Analytics for traffic statistics and analytics. You can find more information on the 

Data Protection Information and measures, the ‘do not track’ preference and other information on the Europa 

Analytics website. 

 

 
7. In which third country personal data could be transferred? 

Personal data is not transferred to third countries. Infrastructure and software are under the full control of the 

European Commission and comply with the current EU data protection legislation. 

 
 

8. How long will the SRB keep your personal data? 

The SRB keeps your personal data for the time necessary to meet the purposes mentioned at part 3. 

The time period differentiates based on your status as internal or external user. 

• EU staff member (internal user): 

As long as you are an EU staff member, your user account remains active and your personal data is 

therefore retained. However, you can, at any time, ask the EUSurvey team to terminate your account 

if you no longer wish to use the service. In this case, your user account, all associated data and all 

surveys and results will be permanently deleted. 

• EUSurvey external user: 

As an external user, you can, at any time, ask the EUSurvey team to terminate your account if you 

no longer wish to use the service. The corresponding account, all associated data, and all surveys 

and results will be permanently deleted. 

In addition, unused external user accounts are deleted after a period of inactivity of 2 years. 

 

 
9. What are your data protection rights? 

You have the right to access your personal data and correct any data that is inaccurate or incomplete. You 

have also (with some limitations) the rights to delete your personal data or to restrict the processing of your 

personal data in line with the Regulation (EU) 2018/1725. 

It has to be understood that if an SRB employee asks for their data to be deleted, he/she cannot perform 

his/her duties anymore and should first resign. 

https://ec.europa.eu/info/privacy-policy/europa-analytics_en
https://ec.europa.eu/info/privacy-policy/europa-analytics_en
https://ec.europa.eu/info/privacy-policy/europa-analytics_en
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10. Who can you contact in case of queries or requests? 

You can exercise your rights by emailing the relevant service responsible for conducting this survey.  You can 

find the relevant e-mail from the notification you received about this survey. 

You may contact the SRB’s Data Protection Officer at SRB-DPO@srb.europa.eu for questions relating to the 

protection of your personal data. You may contact the SRB’s Data Protection Officer at SRB- 

DPO@srb.europa.eu for questions relating to the protection of your personal data. 

 
 

 

11. Addressing the European Data Protection Supervisor 

If you consider that your rights under Regulation (EU) 2018/1725 have been violated as a result of the 

processing of your personal data, you have the right to lodge a complaint with the European Data Protection 

Supervisor  at any time. 

mailto:SRB-DPO@srb.europa.eu
mailto:SRB-DPO@srb.europa.eu
mailto:SRB-DPO@srb.europa.eu
https://edps.europa.eu/data-protection/our-role-supervisor/complaints_en
https://edps.europa.eu/data-protection/our-role-supervisor/complaints_en

